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Issuing Persons with Disabilities (PWD) Parking Placards and Stickers
MVD Learning & Development

Intended Audience: County partners

The following information will assist you with issuing PWD parking placards and stickers, including
inventory, customer search and verification, and issuance processes.
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Verifying Daily Inventory
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1. Log into ARTS. From the PWD dropdown menu, select Update/Display Inventory Numbers.

Plate Merge Customer MCS

Invent

Admin

Change Permit

Cuery Record

lzsue/Re-lssue Permit

Update/Display Inventory Mumbers

2. Verify username and station location. Note: Once station location is assigned, it will never

change.

Update Todays Numbers for Placards

LocationStation |50

o] [ Crenge |

5/21/2025
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3. Before beginning issuance, a box will appear prompting you to verify your inventory numbers
for stickers, standard placards, and temporary placards. You will verify these numbers before
every issuance session.

rPEI'ECnE With Disabilities - Daily Inventory @
Update Todays Numbers for Placards
LocationSiation Change
Mext Number Ending Number
Quekiain [0 ] [ 0 ]
ks I
Stanoe
==
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4. Verify your inventory and enter the range of stickers. (Note that stickers are in rolls of 100.
Counties determine whether to enter all stickers into inventory at once or load a smaller
number, using groups of 10 or 25.) When all product numbers are verified as accurate, select
Save/No Changes.

Persons With Disabilities - Daily Inventory |

Update Todays Numbers for Placards
LocationStation Change

Standard 1247782 [ 1247800
Cancel | SeveMoChanges |

5. A pop-up window will ask you to verify numbers for all PWD parking products. If you need to
verify numbers further, click no. If you have verified all numbers are accurate, click yes.

Large Range of Inventory Mumbers Entered

Are you sure this is the correct range for Temporary type

! placards? There are 753 placards in this range.
Are you sure this is the correct range for Sticker type placards?
There are 1000 placards in this range.

5/21/2025 mvd.learninganddevelopment@iowadot.us 4
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ccessful, an update confirmation will appear.

Inventory NMumbers Update >

Inventory Numbers were updated successfully for
LocationStation: 00201

Verifying a PWD Parking Product Application and Finding/Verifying the
Customer in ARTS

1. Tob

e eligible for PWD parking products, a customer must present an application (Form

411055: Application for Persons With Disabilities Parking Permit for lowa Residents) and a

doctor’s letter of certification. Review the application and the letter for the following:

a.
b.

o

The application must be legible and complete.

The doctor’s letter must be from an allowed provider and on office stationery or a
prescription pad.

The doctor’s letter must state that the customer’s condition is Permanent.

For veterans only: Section 6 of the application states that the lowa DOT will accept a
qualifying medical statement OR a Certification of Disability/Benefits from the
Department of Veteran Affairs. The veteran customer must check the box self-
certifying that they meet the definition of “disabled.”

Section 6: Veteran self-certification

By law, lowa DOT may accept a certification of disability from the U.S. Department of \Veteran's Affairs in lieu of a health care
provider's statement for veterans. (Please note: You will need to upload a copy of the US DVA certification)

By selecting || attest under penalty of perjury, that the permanent disability underlying my U.S. Department of Veteran's
this box [ Affairs disability rating impairs my mobility to the extent defined in lowa Code 321L.1(8).

If all

of the above are confirmed, then proceed. If not, return the documents to the customer

and explain what is missing or needed.

5/21/2025
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2. From the PWD dropdown menu in ARTS, choose Issue/Re-Issue Permit.

Adriin
Change Permit

Query Record
Ipdate)Display Inventory Mumbers

Merge Customer  Finance  Drivers Repi

3. The Issue Permit Pre-qualifier window will appear. You will use this search to check whether
a record already exists for the customer.

Issue Permit Prequalifier

|dentfication Criteria Permit
Permit Mumber

|dentification ID Type

| - |

Mame Criteria
Customer Type
Individual e | | d |

Last Name/Organization Eirst Name

Middle Name

Reset

4. Look in Section 1 of the application for the identifying number provided by the customer.
This can be a driver’s license number, non-operator ID number, or social security number.

5/21/2025

Section 1: Applicant information — please complets for all products

Full name i Date of birth County of residence

levera Dviver License number O lowa 10 Card number O Socal Security Number E

Address City State Zip

E-mail (f available) Phone
mvd.learninganddevelopment@iowadot.us 6
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5. In the Issue Permit Prequalifier window in ARTS, enter the number in the “Identification”
window and select the type of ID under the “ID type” dropdown.

NOTE: Search thoroughly for the customer. If you search by driver’s license number and the
customer does not appear, try searching by non-operator ID and by social security number.

izgue Permit Prequalifier |'

6. If a customer record is found using the above steps, verify the person’s information (name,
address, and date of birth) using the application. Proceed with issuance.

7. If a customer record is not found, search for the customer record in ARTS using the
customer’s last name and first name. Under Customer, choose Manage Customer. In the
search box, enter the last and first name. Check the “Exact Match” box for both.

5/21/2025

o Search o &

Tml |

Vohicle Customer  Fosulty
Search By Search Option Addtional Options

Customer information (%) Curment Only [inchude Vakicles  Relation Type fl_—_|l.:n..-u
[ Customer List (8] DJinckade Names. Name Tpe |:
Customer Information
[dertfication # [ Exact Match  Identfication Type
| | [Drivers License {e |
Lot Name. L] Exoct Match | Frst Name E&nmlmm 7] Exact Match  Diate of Bith
(oo | [t | I v
L ]

HName Type 51 Option
[  H (7) Exchuda 51

Adkdtional Gualfer ke

Marageig County | |+ () Ondy 5
Customer List
[ | B | |

mvd.learninganddevelopment@iowadot.us 7/



mailto:mvd.learninganddevelopment@iowadot.us

IOWA | DOT

a. If norecords are found, the screen will show “O Records Selected.”

o Search [=.I[E ] =
Trarmasotior | ]
Wehicle Customes Fomits
Sanrch Filter: Saarch Opton=Cursert Only, Last Hame=gos; Exact Last Mame Match=Tous; First o Fecords Selecied ]
Hpmp=ianet. Exect First Mame Match=True:. Exsct Middls Name Match=Trus: 51 Option=incl
J Confi Resdency Address Managng C.., Date of Birth

8. If the customer is not found using the “Exact Match,” return to customer search. Uncheck the

“Exact Match” box and search for the customer’s last name and first name again.

Vehicls Customer  Reulty

Search By Search Option
12 Customer Infiormation O Currerd Ordy
[ Cutomer List ol

Customes infomation

kderitfication & [ Exact Match  Menificabion Type

Additional Opiors
[Clinchude Vehicles  Relation Type | ]Elcuu

Oinclude Names ~ Name Type | |

Hame Type Sl Opbion
[ v] 1) Exclude SI
Addtional Cusalfier O include i
Managng Courty | “ O Only 51
Cumstornes Lisi
I | 1 |
Add Vehicle  Add Customer Feser Cancel
5/21/2025 mvd.learninganddevelopment@iowadot.us 8
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9. If the customer is still not found, return to customer search. Make sure “Exact Match” is not

checked. Enter the first three letters of the customer’s last name and the first letter of the

customer’s first name.

5/21/2025

0

Transacticn

Vehicie Cumomsr  Reply

Search By Search Option Addtional Ogtons
£ Customer Information 10 Cluerent Oy ([(Jinchude Vehices  Pleiation Type |:||:muu
O Comtomer L QOn [Jinchude Names.  Mame Type

Customes Information

dde Hame || Bused Match Dabe of Beth

Mame Tyoe 51 Optn

| ~] ) Exchude 51

Addeiorial Cualfier © include 5i

EETE a— o
Cusbomes List

Lut Type List Basere

I | | | | |
AddVehicls  Add Customer Reset Cancel
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10. If the customer has a vehicle in their name, a customer record will already exist. However, if

no records are found, you must create a new customer record. At the bottom of the Search
box, click “Add Customer.”

5/21/2025

=

o Seanch

Trarssction |

Viehicle Customer FResuls

Search Filter- Search Optisa=Curnent Only E
Marme=ianat: Exact First Name Match=True: Exact Middle Name Match=True: 5 Qotion=incl

: Last Hame=dos; Exsct Last Name Match=Tiros, First

0  Records Selected

¢ Confil Resdency Address

mvd.learninganddevelopment@iowadot.us
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11.A Customer Maintenance (New) box will appear.

Custormer Maintenance - (New:1) EI = @
Customer Name Customer #
Residency Address Customer Type
Identification Default Reg Menth
General  Summary Core Mame Address |dentffication Contact Characterstic Affiliation List Membership  MVD License Personal Info
Customer Type Confidence Rating
T LT S—
Legal Name
Last Name First Name @1 Midde Name (&[] Suffix Date of Bith Date of Death
| | | | | || [~ | |
#[_| Translteration Ind #[_| Translteration Ind #[_| Trangliteration Ind
Org. Name Default Reg Month Jurigdiction of Record
Residency Address
Address Line 1/ Line 2 City / State Zip / Country County
» » |V| Override
IA ~ | #{usa ~| |NotChecked
Mailing Address (optional)
Address Line 1/ Line 2 City / State Zip / Country
» » Cwverride
1A | #{usa [v| |NotChecked
Identification Contact
Identification Type Identification # State  Country Contact Type Contact Value Preferred ~
3 » V] | |
] Rl v | I —
| Validate Address || Save || Cancel

a. Enter the customer’s full name in the boxes under Legal Name. If there is no middle
name provided, check the small box next to the red “no” sign.

b. Enter the customer’s address, driver’s license number (including whether the license is
from lowa or Out of State), AND/OR Social Security number.

c. If the customer provides a phone number, enter it under Contact Type (lower right side

of screen) by using the drop-down box and choosing “Mobile Phone.” Tab over and enter
the phone number using a period to separate (example: 515.213.6566).

d. Encourage the customer to provide an email address to make it easier to contact them.
Add the provided email address under Contact Type.

e. Select “Validate Address” and watch for the yellow “Not Checked” box to turn green.

5/21/2025 mvd.learninganddevelopment@iowadot.us 11
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12.Select “Save.” This creates the new customer record.

sstamer Maintenance D el &2 |[[T£827]
Residency Address _—————--——— Customer Type Indrvidual
Identification Crivers License (N Default Reg Month 06 - JUN
General Summary Core Name  Address Idertification Cormtact Charactedstic  Affiiation List Membership  MVD License Personal Info
Customer Typs Corfidence Fating
) Irchvichual [ Security Interest Holder Authenticated [ Aamwva Reportable
Legal Mame
Last Name First Mame & Meddle Mame 2 _ Suffix _ Date of Birth Date of Death
- I [ _ - | G ~ -
#_| Traneiteration ird #_| Transiteration Ird *_ | Transbteration Ird
Org. Mame Default Reg Morth Jurisdiction of Record
o6 - 3ur ~] |a
Residency Address
Address Line 1 7 Line 2 City 7 State Zip S Country Ciovumty
B -] ) A P -]
ofia -] +lusa -] EE—
Mailing Address {optional)
Address Line 1 7/ Line 2 City / State Zip £ Country
- -
|IA et | qlus,ﬁ, Not Checksd
Identificaticn Contact
Identfication Type Identificaton & State Country Contact Type Contact Value Preferred
» Drivers License u_ - =1 T Mobile Phane N ] -] |
S5M - ac Lt sl i —
Valdate Address Save Cancel

5/21/2025 mvd.learninganddevelopment@iowadot.us 12
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Issuing a First-Time PWD Placard (Customer Has No Previous PWD Products)

1. When a customer is applying for PWD parking for the first time and has no previous PWD
parking products, issue a PWD placard first, then issue the sticker in a second transaction after
issuing the placard.

a. If your customer already has a placard and only needs a sticker, proceed to the next
section, “Issuing a First-Time PWD Sticker.”

2. Begin by following the directions under the section “Verifying a PWD Parking Product
Application and Finding/Verifying the Customer in ARTS.”

3. In ARTS, choose the PWD menu and select Issue/Re-Issue Permit.

Metrge Customer  Finance  Drivers Repe

Admin

Zhange Permit

Issue/Re-Issue Permit
Query Record
pdate Display Inventory Mumbers

4. Enter the customer’s identification information and ID type.

Issue Permit Prequalifier @
Identification Criteria Permit
Identification ID Tvpe Permit Mumber
| ~]
Name Criteria
Customer Type Name Tvpe
Individual - | | e |
Last Name/Organization Eirst Name Middle Name
Rese

5/21/2025 mvd.learninganddevelopment@iowadot.us 13
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5. A window will appear containing the customer’s information. In the “Select Permit Type” box,
select Standard.

6. Ensure that Permit Dates are set to a five-year span. Standard placards cannot be issued for a
shorter time frame.
Persons With Disabilities - lssue Permit @
Customer Home (NN Customer Number 3683359
Address C—— CustomerType _ Individual
Identifcation Drivers License (D DateofBith (D
Current Permt(s) Hone Locati onStaton 08807
Previous Pesmit Information
—
SelectPermitType: (590990~ peamt Mumberts)
Invertorptiumber  Verfied inventorybumber  Verfied
lssue Dasac 47172025
arerant Tuee. Get Inventory Numbers Release lnventory Numbers
Incremert MHumber, Fusto Number ([0
Cemenit
|
5/21/2025
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7. Enter the number of placards to issue (maximum is 2).
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Persons With Disabsities - lssue Permit

Customer Hame (D Cuslomes Number 3553355
Addresa s Cuatomer Type Individual
Identification Drivers License (D

n.u.fm =

=EE]

Get [rventory Humbens

Bustes Mumber [

Release Inverdony Mumbers

8. Ensure that the Auto Number box is checked. (This box must always remain checked. The
system tracks inventory using this function and will always provide the correct “next

available” numbers in your inventory.) Click Get Inventory Numbers.

Persons With Disabilities - Issue Permit

Customer Name: _ Customer Number 3823853
Address e e Type
Identification

Drivers Licens+ (D
Current Permitz) ~ Hone

Date of Birth -

LocationStation 03807

Previous Pemmit Information

Bebwesone, [ ]

All Previous Placards Returned

agamm_m_ Pemit Numberfs)

gof Flacardstolssye. 2

Auto Number .

Pemmit Dates

|ssue Date -

EcigionDale. 4302030
Incroment Type: Gﬂlww Release Inventory Numbers
Ingrement Number:

5/21/2025
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9. Your next available placard numbers will appear under Permit Numbers. Verify that the
numbers showing on the screen match the numbers on the placards to be issued. After you have
verified the numbers, check the boxes under “Verified” next to the inventory numbers. Click

Commit.
Percons With Disabilities - lssue Permit E@
Customer Name — Customer Number 3533353
Address . ] Customes Type Individual
Identification Drivers License (D Date of Birth I
Current Permit{s) None LocationStation 09807
Previcus Pemt information
_
Pemit Information
SelectPermit Type:  [SE0dd | et Numberts)
Pemmit Dates
lssue Date. 4172025
Expiration Date: 4/30/2030
Increment Type: ( Get Inventory Numbess | Release Inventary Numbers
Increment Number, Auto Number (@
Commit

10. After you click Commit, a window asking for confirmation will appear.

a. Make sure you have the right customer and the right numbers. If there is any mistake,
click no in this window to return to the issuance screen and cancel. If you determine
that everything is correct, click yes.

| New Permit

o Do you really want to create this permit?

Yes Mao

b. A window confirming success will appear. Click OK to complete and exit.

T -
Success =

o Commit was successful,

(0.4

5/21/2025 mvd.learninganddevelopment@iowadot.us 16
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Issuing a First-Time PWD Sticker (Customer Already Has a PWD Placard)

1. When a customer is applying for a PWD parking sticker for the first time, verify that the
customer already has a valid Standard placard (or Permanent Non-Expiring placard issued

prior to January 1, 2017). If not, issue a PWD placard first, then issue the sticker in a second
transaction after issuing the placard.

a. Toissue a placard, go to the previous section, “Issuing a First-Time PWD Placard.”

b. To issue a sticker from a Permanent Non-Expiring placard, go to “Issuing a
Replacement Standard Placard/Sticker from a Permanent Non-Expiring Placard.”

2. Verify that the customer is eligible for a PWD sticker. This includes:
a. A legible and complete application.
. A doctor’s letter from an allowed provider, on office stationery or a prescription pad.
A doctor’s designation that the customer’s condition is Permanent.
Customer has been issued a standard placard, and it is still valid.
Customer’s vehicle must be owned in their name, not leased or in a trust (lowa Code
321L.2(a)(2)).
f. For veterans only: A copy of the U.S. Department of Veteran Affairs Certification of
Disability/Benefits OR a medical statement from any provider, including the VA.

®man o

5/21/2025 mvd.learninganddevelopment@iowadot.us 17
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3. Before you can issue, you must verify that the customer owns (not leases) a vehicle(s)
registered in their personal name (not a trust), and that the registration for the vehicle/plate
is currently valid for all vehicles/plates for which the customer wants a PWD sticker.

To look up license plates in the customer’s name and verify valid registration:
a. Go to Manage Customer in ARTS and click on the “Include Vehicles” box.

b. Look up customer by first and last name or by identifying number (customer
number, driver’s license number, non-operator ID number, or Social Security
number).

"8 Search EE=]

Transaction

Vehicle Customer Results -

Search By Search Option Additional Options

Customer Information © Cument Only 8 Include Vehicles |  Relation Type | | O Counts
[ Custemer List Onm oy SomsTine b —
Customer Information

Identification [ Exact Match  Identification Type

|Drivers License v|

Last Name |8 Exact Match First Name [ Exact Match Middle Name () Exact Match Date of Bith

Orgarization Name ([ Exact Match

Mame Type 51 Option

| v] () Exclude SI

Addtional Qualfier © include I

Managing County | | O Only SI
Customer List
Add Vehie  Add Customer Reset Cancel

5/21/2025 mvd.learninganddevelopment@iowadot.us 18
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4. You will see a list of the vehicles that are currently registered to the customer, as well as the
plates attached to the vehicle and the dates that the registration will expire. Verify that the
registration is valid for the plate that the customer wants the sticker for.

o Search -i!
Transaction

Vehicle Customer Results
Search Filter; Search Option=Current Only; ldentification #=475vv5079; |dentification Type=Drivers
License; Exact Cust ldent Match =True; S| Option=Include 5I;

e to group by that column

1  Records Selected

| Customer = DriversLicense  State Legal Name 7 Confi Residency Address Managing C... DateofBirth S
1

| s - D At D . o l6/27/1967 |4

| vehide = VIN Title MCO-... | Plate # LastRegM... |Disposition  Disp Date Relationship  Vehidle Type  Year
- s PGPS72  6/30/2025 | Owner1 | Mult-purpose
Sea Resat Cancel

Add Vehicle Add Customer

19

mvd.learninganddevelopment@iowadot.us
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5. If there is more than one vehicle registered to the customer, all plates will appear in the list,
even if the registration is expired. Be sure to check the registration date for the correct plate.

ﬂ Search
Transaction

[ [&@]=]

Vehicle Customer Results

Search Filter: Search Option=Current Only: Identification #=475vw5080; ldentification Type=Drivers

License; Exact Cust ldent Match =True; S| Option=Include Si;

1 Records Selected

¢ Confi Residency Address

Managing C...

o (D -

Date of Birth 5N

Last Reg M...
5/3y2025 |
331/202%
5/31/2010

Disposiion  Disp Date

Cancelled fafl?mm

Relationship  Vehide Type  Year

| Owner 1
| owner 1
:Onmerl
| owner 1

Mitpupose | 201
| Automobie 201
Automobile 2000
Multi-purpose . 200

Add Vehicle Add Customer

6. Once the plate has been verified, you can proceed with issuing a sticker as long as the
registration on the plate is valid. To proceed with issuance, go to the PWD menu and select

Issue/Re-Issue Permit.

5/21/2025

Merge Customer  Finance

Adrmin

Zhange Permit

IssuefRe-Issue P
Query Record
|pdate/Display Inventory Mumbers

mvd.learninganddevelopment@iowadot.us
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7. You can look up the customer by name, ID number, or PWD placard number. To search by
placard number, type the 7-digit number into the “Permit Number” box and click Search.

|dentification Criteria

= |

Permit

Identification ID Type Permit Mumber
| ~| | 1207665
Mame Criteria
Customer Type Mame Type
Individual w | | w |
Last Name/Organization First Name Middle Name

Reset

8. The customer record will appear in the Issue Permit window, showing any PWD products that

have been issued.

. - e Pe (= |[®@][=]
Customer Name Customer Mumber 3973260

Address Customer Type Individual

Identification Drivers License - Date of Birth _

Current Permit(s) X¥1296482 (Placard); Status: Valid; |ssued: 6/1/2023; Expires: 7/31/2027 LocationStation 09206

Previous Pemit Information

Re-Issue Status: |

Feplace Retumed PemitType

~]

Pemit Information

] All Previous Placards Returned

Standard
Standard

O
]

_ .
0

IssueDate
£/1/2023 12:00:00 AM
7/25/2022 12:00:00 AM |

Pemit Status
Walid
Walid

PemitNo
1296462
1207665

Select Permit Type:

]

Pemit Mumben(z)

Pemit Dates

Issue Date: 5/6/2025

Expiration Date:
Increment Type:

Increment Mumber:

# of Placards to Issue:

¥ of Stickers to [ssue:

InventoryMumber  Verfied

InventoryMumber  Verfied

Get Inventory Numbers

Release Inventory Numbers

Auto Number (@

5/21/2025
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9. In the “Select Permit Type” box, choose Sticker. Under “Permit Dates,” the expiration date
will always be 12/31/9999. This is because the sticker remains valid for the life of the plate
as long as the vehicle has valid registration.

== =]

Customer Name - Customer Number 3573260
Address Customer Type Individual
Identification Dirivers License - _ Date of Birth
Current Permit(s) X1296462 (Placard); Status: Valid; Issued: 6/1/2023; Expires: 7/31/2027 LocationStation 09807

Previous Pemit Information

Re-lssue Status: | ~ | Replace Retumed PermitType PemitNo PermitStatus lssueDate

. = e 1296462 |Vald 6/1/2023 12:00:00 AM
— — = B r) - X 1
(] All Previous Placards Returned J J Standard 1207665 Valid 7/25/2022 12:00.00 AM

Pemit Information

# of Stickers to Issue:

Select Permit Type: |Sticker > | Permit Number(s)
# of Placards to |ssue:
InventoryMumber  Verified
Pemit Dates
Issue Date: 5/6/2025
Expiration Date: 12/31/9599

InventoryMumber  Verfied

Increment Type:

Increment Mumber:

Get Inventory Numbers

Release Inventory Numbers

Auto Number (&)

Commit

10.Enter the number of stickers to issue. Multiple stickers can be processed in one transaction.
The customer is eligible for 1 sticker for each vehicle with currently valid registration in the
customer’s name.

5/21/2025

(=& =]
Customer Name Customer Number 3573260
Address Customer Type Individual
Identification Drrivers License - _ Date of Birth -
Current Permit{s) X1296462 (Placard); Status: Valid: lssued: 6/'1/2023; Expires: 7/31/2027 LocationStation 03807
Previous Pemmit Information
Be-lssue Status: | & | Replace Retumed PemitType PemitMo Pemit Status IssueDate
| = R 1296462 |Vald 6/1/2023 12:00:00 AM
() All Previous Placards Returned J L Standard 1207665 Valid 7/25/2022 12:00:00 AM
Pemit Information
Select Permit Type: Sticker > Permit Mumberish
# of Placards to Issue: # of Stickers to Issue: 1 I
InventoryNumber  Verified InventoryNumber  Verified
Pemit Dates
Issue Date: 5/6/2025
Expiration Date: 12/31/99599
Increment Type: Get Inventory Numbers Release Inventory Numbers
Increment Mumber: Buto Number (8
Commit
mvd.learninganddevelopment@iowadot.us 22
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11.Ensure that AutoNumber is checked. Click Get Inventory Numbers.

(= =] =]
Customer Name Customer Number 3373260
Address Customer Type Individual
Identification Drivers License - _ Date of Birth _
Current Permit(s) X1296462 (Placard); Status: Valid; Issued: 6/1/2023; Expires: 7/31/2027 LocationStation 09807
Previous Permit Information
Re-lssue Status: | ~ | Replace Retumed PemitType PermitNo Pemit Status lssueDate
- = e 1296462 | Valid £/1/2023 12:00.00 AM
—_— — i 3 7 o R 1
() All Previous Placards Returned (] (] Standard 1207665 Valid 7/25/2022 12:00:00 AM
Pemit Information
Select Permit Type: Sticker ™ Permit Number(s)
# of Placards to Issue: # of Stickers to |ssue: 1
InventaryMumber  Verified InvertoryMumber  Werified
Permit Dates 0
Issue Date: 5/6/2025 =
Expiration Date: 12/31/9999
Increment Type: [ Get Inventory Numbers ] elease Inventory Numbers
Increment Number: Auto Numbsr (8
Commit

12.The next available sticker numbers will appear in the box on the right, under the “# of
Stickers to Issue” heading. Verify that the numbers showing on the screen match the numbers on
the stickers to be issued. Check the box(es) under “Verified” next to the inventory number(s).
Click Commit.

[= ==
Customer Mame — Customer Number 35973260
Addes T ComtomeType _Inivid
Identification Drivers License - _ Date of Birth
Current Permit(s) X1286462 (Placard); Status: Valid; lssued: 61/2023; Expires: 7/31/2027 LocationStation 08807
Previous Pemmit Information
Be-lssue Status: | & | Replace Retumed Pemit Type PermitMo Pemit Status IssueDate
. = IEEEE 1296262 |Valid 5/1/2023 12:00:00 AW |
() All Previous Placards Returned J J Standard 1207665 Valid 7/25/2022 12:00:00 AM
Pemit Information
Select Permit Type: Sticker > Permit Numberis)
# of Placards to Issue: # of Stickers to |ssue: 1
-
InventoryNumber  Verified InventoryMumber  Verified
Pemit Dat
Issue Date: 5/6/2025
Expiration Date: 12/31/9959
Increment Type: Get Inventory Numbers Release Inventory Numbers
Increment Number: Auto Number (8
P
Commit
——
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13.A window asking for confirmation will appear.

a. If there is any mistake, click no in this window to return to the issuance screen and
cancel. If you determine that everything is correct, click yes.

\J-’— w Permit

| o Do you really want to create this permit?

Yes MNao

b. A window confirming success will appear. Click OK to complete and exit.

-
Success =

| o Commit was successful,

QK

Issuing a PWD Placard to a Customer Who Already Has a PWD Sticker

1. When issuing a PWD placard and sticker, the correct process is to issue a PWD placard first,
then issue the sticker in a second transaction after issuing the placard. However, if a
customer already has a sticker and needs a standard placard, follow this process.

2. Verify that the customer is eligible for a PWD placard. This includes:

a. A legible and complete application.

b. A doctor’s letter from an allowed provider, on office stationery or a prescription pad.

c. A doctor’s designation that the customer’s condition is Permanent.

d. Customer’s vehicle must be owned in their name, not leased or in a trust (lowa Code
321L.2(a)(2)).

e. For veterans only: A copy of the U.S. Department of Veteran Affairs Certification of
Disability/Benefits OR a medical statement from any provider, including the VA.

5/21/2025 mvd.learninganddevelopment@iowadot.us 24
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3. In ARTS, choose the PWD dropdown and select Issue/Re-Issue.

Merge Customer  Finance  Drivers Repe

Adrnin
Zhange Permit
IssueRe-Issue Permit
Query FRecord
Ipdate/Display Inventory Mumbers

4. Search for the customer by name or identifying number.

Issue Permit Prequalifier @
Identification Criteria Permit
Identification 1D Type Permit Wumber

| ™ |

Name Criteria

Customer Type Name Type
Individual ~ | | ~ |
Last Name/Orgamzation First Mame Middle Name

feset

5/21/2025 mvd.learninganddevelopment@iowadot.us 25
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5. The customer information will appear in the Issue Permit window. It shows that the customer
already has a sticker.

Customer Number 3533353

Customer Type Individual
Date of Birth
LocationStation 03807
Be-lssue Status: |Other 1v] Replace Fetumed Pem2 Type PemmiNo Pesmit Status lssueDate 1
O | Scker 30000619 | Vaid 4/1/2025 12:00:00 AM | 13

Select Permit Type: | Y| Pemit Numberis)

Issue Date: 425

Increment Type: L b Get Inventory Numbers Release Inventory Numbers

Aute Number ()

Commit

5/21/2025 mvd.learninganddevelopment@iowadot.us 26
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6. In the “Re-Issue Status” menu, select “Other.”

Select Permit Type: | v Pemmt Numberts)
Permit Dlates
Issue Date: 4172025
— =
Increment Type: | - Get Inventory Numbers Release Inventory Numbers
Ingrement Nymber. ] Auto Number (@
Commit
7. In the “Select Permit Type” box, select “Standard.”
Persons With Disabiltees - lssue Perrmint LE ]I _EI !_EE ]
Customer Mumbser JEE3059
Customer Type Individual
Date of Birth
LocationSiabon 08807
O | Sticker 30000619 albd 41,2025 12:00:00 AM | 1

(] Al Previcus Flacards Returned

Permit Information
Select Permit Type:  [Standard ]

Permrit Dates

Expiration Date: 4/30/2030
Ingrement Tvpe: Get Irventory Mumbers Release Inventary Numbars
Ingrement Nymber: Bates Number ()
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8. Enter the number of placards to issue (maximum is 2).

Persons With Disabilities - lssue Permit E@@

Increment Tvpe: Get Imventory Numbers Release Inventory Numbers
Increment Number. py futo Number (8

9. Ensure that the Auto Number box is checked. Click Get Inventory Numbers.

Persons With Disabilities - lssue Permit =
Customer Name Customer Number 2822355
Customer Type Individual

Date of Birth
LocationStation 0507

BelssveSts,  |Other | | Peploce Retmed PemiType  PemitMo  PemaStots  lssueDote |
O | Sicker [30000619 | Vald 4/1/2025 12.00:00 AM | 1

5/21/2025 mvd.learninganddevelopment@iowadot.us
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10.Your next available placard numbers will appear under Permit Numbers. Verify that the
numbers showing on the screen match the numbers on the placards to be issued. After you have
verified the numbers, check the boxes under “Verified” next to the inventory numbers. Click

Commit.
Persens With Disabilities - lssue Permit | = |
Customer Name Customer Number 3533353
Address Customer Type Insclivicual
Identificaion Date of Birth I
Current Permit{s) LocationSiation 03807
Prewious Permit Information
Re-lssue Status: lDﬂ‘tl' _‘v"l Replace Retumed Permi Type PamitMo PentStatus lssueDate |
[ | Sticker | 30000619 Valid 4/1/2025 12:00:00 AM | 1
(C) &l Previous Flacards Returned
Pammit information
Select Pesmit Type: | Standard Y] pem unbert)
Permit Dates
Isgie Date: 4/1/2025
Expiration Date: 4/30/2030
Increment Type: Get Inventory Numbers Release Inventory Numbers
Increment Humbes. Auto Number @
Commat

11. After you click Commit, a window asking for confirmation will appear.

a. If there is any mistake, click no in this window to return to the issuance screen and
cancel. If you determine that everything is correct, click yes.

i New Permit

o Do you really want to create this permit?

b. A window confirming success will appear. Click OK to complete and exit.

Success =

o Commit was successful.

OK

mvd.learninganddevelopment@iowadot.us 29
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Issuing a Replacement PWD Sticker

1. When a PWD sticker becomes damaged or is stolen from a vehicle, the customer may be
issued a replacement sticker for their plate. Customers also need a replacement sticker when
they receive a 10-year replacement plate. In both cases, the sticker issued will just be the

next sticker available. Customers cannot get an exact replacement sticker with the same
number that they had before.

2. Search for the customer by name or identifying number.

Issue Permit Prequalifier @
ldentification Criteria Permit
Identification 1D Type Permit Number
Mame Crteria
Customer Type Name Type
Individual - | | - |
Last Name/Organization First Name Middle Name
Reset

3. The customer information will appear in the Issue Permit window.

Persons With Disabilities - |ssue Permit = [ = @
Customer Name Customer Number 3343540
Address Customer Type Individual
Identification Date of Birth
Current Permit{s) LocationStabion 08807
Previcus Pemit information
Beclssue Status: | v| | Replace Retumed PemtType  PemiNo  PemntStatus lssueDate
O | Sticker 30000271 Valid 172372025 12:00:00 Ap I
() All Previous Placards R i O O | sticker |30000270 | Vad |1/29/2025 12:00:00 A
Permit Informaticn
SelectPermit Type: | ] Pemt Nurbers)
Inventorybumber  Verfied
Pemmit Dates
Issue Dats- 4/1/2025
Inesement Tvpe, Get Inventory Numbers Release Inventory Mumbers
Increment Number: fasto Number 8

5/21/2025
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4. Check the box under “Replace” next to the number of the sticker to be replaced.

Persons With Dicabifities - fssue Permit _I:!_! ===
Customer Name Customer Number 3843540

Customer Type Individual

Date of Birth

LocationStation 03807

_PemiMo  PemaStatus lssueDate
0000271 | Vaid 1292025 120000 |
130000270 | Vald 11/29/2025 12.00-00 A}

locrement Type. I Get Inventory Numbers Release Inventory Numbers
Increment Number: . | Auto Mumber B

Commit

5. Choose the Re-Issue Status from the dropdown menu.

Persons With Disabilities - Issue Permit E
Cuztomer Name Customer Number 3343530
Address Customer Type Individual

Date of Birth
LocationStation 09307

I PemitNo | Permit Status | lssueDate
30000271 Vald _1129!202512:DD:DDM |
30000270 Valid | 1/29/2025 12:00:00 A
Pemit d
Select Perrit Tyoe: | ] Pemit Mumbert)
£of Pincards 1o lssue: Eof Stickers 1o lssue.
InventoryNumber  Verified InvertoryNumber  Verfied
Pemit Dates
Issue Date: 4172025
Exgirgtion Dot
locsement Type; - Get Iventory Numbers Release knvantory Numbers
Increment Number: | | Auto Number (8
Commit
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a. Use the Re-Issue Status of “Damaged” if the sticker was damaged.

Previous Pemit Information

Re-lssue Status: |V| | Replace Retumed PemitType Pe

[ LookupValue Description
Lost Lost

T—T—

Pemit Information

Select Permit Type:

b. Use the Re-Issue Status of “Lost” if the customer was issued a sticker and the sticker
was lost before it was added to the plate.

Previous Pemit Information

Re-lssue Status: |V| | Replace Retumed PemitType Pe
] LookupValue Description ¥
| |Lost Lost )
= o210 1
Stolen Stolen
Permit Information Destroyed Destroyed
. ] Damaged Damaged
Select Permit Type: Revoked Revoked
Expired Expired

c. Use the Re-Issue Status of “Stolen” if the customer states that the sticker was stolen
from their plate, or if the plate that the sticker was attached to was stolen from the
vehicle.

Previous Pemit Information

Re-lssue Status: |V| | Replace Retumed PemitType Pe

[ LookupValue Description
Lost Lost

T—T—

Pemit Information UesToyed Destroyed
. ] Damaged Damaged
Select Permit Type: Revoked Revoked
Expired Expired
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6. Inthe “Select Permit Type” box, choose Sticker.

-
Persons With Dissbilitses - lssue Permit = @ [®]
Cusztomer Nams Customer Number 2243840
Customer Type Individual
Date of Birth
LocationStation 03807
FermiNo  PemdStatus Issuelate
30000271 Vabd 1/25/2025 12:00:00 A} I
30000270 Vialid 1/25/2025 12:00:00 AF

Select Parmit Type: __1Sbcker s
Pemit Dates

lssue Date 4172025

Exgiration Date: 12/31/5955
Increment Tvoe: | i Get Invertory Numbers Releass Inventory Numbers
Increment Number:

Zuto Number [
Comenit

7. Enter the number of stickers to issue and click Get Inventory
number will appear. The customer is eligible for 1 sticker for
registration in the customer’s name.

Numbers. The new sticker
each vehicle with currently valid

5/21/2025

mvd.learninganddevelopment@iowadot.us

Persons With Dizabilities - lssue Permit :]': :E DB
Customer Name Customer Nurmber 2842340
Customer Type Individual
Date of Birth
LocationStation 08307
PemitNo Pamit Status Issue Date
i 30000271 Valid 1/29/2025 12:00:00 A} |
() All Previous Placerds R i O 1 | Stcker 30000270 | Vaid 1/29/2025 12:00:00 A}
Permit Information
Seloct Permit Type: | S9k&r [~
Permit Dales
|ssue Datec 4/1/2025
Expiration Date: 127319999
Ingrement Tyos: - I Get Invertory Numbers I Release Inventory Numbers
Increment Number: ] Auto Number ()
Commit
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8. When the new sticker number appears, verify that the numbers showing on the screen match
the numbers on the stickers to be issued. Check the box(es) under “Verified” next to the
inventory number(s). Click Commit.

Persons With Disabilities - Iszue Permit i”i
Customer Name Customer Number 3843540

Addreas Customer Type Individual

Identification Date of Birth

Current Peremat{s) LocationStation

Be-lssue Status: [pamaged ~| _Pemitho  PemaSsus lssueDate
30000271 | Valid 172872025 12:00:00 A |
30000270 Vakd 1/29/2025 12:00:00 A}

[C] Al Previcus Placards Returned

Pemni Information
SelectPermitType, (S99 | Pemt Numbert)
£ of Placards o lssus:
Invertorybumber  Verfied
Permit Dates
Izaye Dae; 4/1/2025
Experation Date: 12319959
Increment Type: | ud Get Imrentory Numbers Release Inventory Numbers
Ingrement Number: L] Lusto Mumber ()
Commit

9. After you click Commit, a window asking for confirmation will appear.

d.

If there is any mistake, click no in this window to return to the issuance screen and
cancel. If you determine that everything is correct, click yes.

i New Permit

o Do you really want to create this permit?

Yfes Mo

b. A window confirming success will appear. Click OK to complete and exit.

5/21/2025

i -

| Success =

‘ o Commit was successtul.

OK
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Issuing a Replacement Standard Placard/Sticker from a Permanent Non-
Expiring Placard

1. AsofJanuary 1, 2017, Permanent Non-Expiring PWD parking placards are no longer issued.
However, placards issued prior to that date remain valid and do not need to be replaced
unless stolen, damaged, or lost. Only placards (no stickers) were issued on a permanent basis.
The placard remains valid as long as the resident is living and is using properly. The placard
does not require any form of registration, nor does it have a letter that must be carried with
it.

2. If a customer had a Permanent Non-Expiring Placard and needs a replacement placard due to
damage or loss, the customer will be issued a Standard placard, which will be good for 5
years.

3. The customer will need to complete an application to receive the Standard placard.
HOWEVER, no doctor’s note is required for the FIRST Standard issuance from a Permanent
placard.

4. To issue a PWD parking sticker for a customer with a Permanent Non-Expiring placard, begin
by verifying that the customer is eligible for the sticker. This includes:
a. Customer has submitted a legible and complete application.
b. Customer has been issued a Permanent Non-Expiring Placard.
c. Customer’s vehicle is owned and has valid registration. The vehicle cannot be leased
or in a trust.

5/21/2025 mvd.learninganddevelopment@iowadot.us 35
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5. Before you can issue, you must verify that the customer owns (not leases) a vehicle(s)
registered in their personal name (not a trust), and that the registration for the vehicle/plate
is currently valid for all vehicles/plates for which the customer wants a PWD sticker.

To look up license plates in the customer’s name and verify valid registration:
a. Go to Manage Customer in ARTS and click on the “Include Vehicles” box.

b. Look up customer by first and last name or by identifying number (customer
number, driver’s license number, non-operator ID number, or Social Security
number).

o Search = IE"El

Transaction

Viehiche Customer Results

Search By Search Option Addiional Options

Curstomer Infomation O Cumrent Only B nclude Vehicles  Relation Type | ~ | ] Counts
() Cusstorner List oA [ inchude Names Hame Type . |
Customer Information
Kertfication # [ Exact Match  Identification Type -

519120 |Customer = -

Last Name (@ Exact Match  First Name [ Exact Match Midde Name () Exact Match Date of Buth
W

Organization Name (B Exact Match

Hame Type 51 Option
[ ] O Exclude SI
Addtional Guafier © hclude S|
Managing County | vi () Oy 51
Customer List
AddVehicde | Add Customer Reset Cancel
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6. You will see a list of the vehicles that are currently registered to the customer, as well as the
plates attached to the vehicle and the dates that the registration will expire. Verify that the
registration is valid for the plate that the customer wants the sticker for.

-

o Searct e

o || &8
Transaction
Vehicla Customer Rests
Ssarch Filter: iﬂi‘&iﬁ"ﬂ}cmmﬂ 9#:35?8:5::? n-:l-sm;lsaéi?u Identification Type=Customer & 1  Records Sslected
;}p\l header here 1o group by that column
Customer = .L‘r'rl.-trsLm State Legal Name r Confi Residency Address Managng C... DateofBrth S

Desp Date Relatonship  Vehide Type  Year
QB05T1L 8312025 Crrmer 1 Multi-purpose
7971363 10312025 Owner 2 Automobde
513641 o5 1) Ifzya011 Cewmer 1 Multi-purpose
Add Vehicle Add Customes Seanct Cancel

7. Once the plate has been verified, you can proceed with issuing a sticker as long as the

registration on the plate is valid. To proceed with issuance, go to the PWD menu and select
Issue/Re-Issue Permit.

s PR Merge Customer  Finance  Drivers Repe
Adrin 3

Zhange Permit

IssuefRe-Issue Permit

Query Record
|pdate/Display Inventory Mumbers
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8. You can look up the customer by name, ID number, or PWD placard number. To search by
Permanent Non-Expiring placard number, type the 7-digit number into the “Permit Number”
box and click Search. Note that Permanent Non-Expiring placard numbers begin with M.

Issue Permit Prequalifier &2

Identification Criteria Pemit

Identification 1D Type Permit Number

| ~| m426848

Name Criteria

Customer Type Name Type

Individual ~| v

Last Name/Organization First Name Middle Name

=

9. The customer record will appear in the Issue Permit window, showing the Standard Non-

Expiring placard that has already been issued.

Persons With Disabidities - looye Permit

Pormé Information

o || @

Customer Mumber 573120
Customer Type Individual
vatcoren [
Lﬂlﬁﬂ“ﬂ m:’

Parmit Stabus IssueDate

ik 12/5/2006 12:00:00 AM

(7] &l Previous Piacards Returned o O Hhd 12/5/2006 12:00:00 AM | 1

Salect Parrvit Tyoe:

Permit Dites

5/21/2025

Gt Imvenbory Humbers

Redease Imventory Humbers:
Futo Number [
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10.In the “Select Permit Type” box, choose Sticker. Under “Permit Dates,” the expiration date

will always be 12/31/9999. This is because the sticker remains valid for the life of the plate
as long as the vehicle has valid registration.

Persons With Disabalites - lssue Permit = E‘ il Ez
Customer Name Customer Number 515120
Customer Type Indinvidhsal
i i - Date of Birth
Lacationitation (807
Be-lsaye Siatus: [ “| | Peplace Retumed PormiTipe  Pemmtho  PemmtStotus lsweDale |
O Pemuanent | 426848 Walkd 1252006 12:00:00 AM | 1
(0 All Previous Placards Returmed O O Pemuanent | TE4261 | Viskd 12/5/2006 12:00:00 AM | 1
£ o Stickess o lssue:

Get Invenicey Numbers Release kmmentory Numbers
Auto Number (@)

Csmmit

11.Enter the number of stickers to issue. The customer is eligible for 1 sticker for each vehicle
with currently valid registration in the customer’s name.

Persons With Disabilities - lisue Permit E"E?‘l
Customer Name Customer Mumber 513720
Address Customer Type Individusal
Identiication Date of Birth
Current Perml{s) LocationStabon 08807
Previcus Pemi information
Belssve Status: ] “Pemilo  PemtSius  lsseDate .
426248 | Walkd 12/5/2006 12:00:00 AM
() All Previous Placards R d TH2E1 Viaid 1252006 12:00:00 AM
Pemit
Select Pormit Typs:  |Stcker ] Pemoi Numbeels)
& of Placards io lssye:
IrverdoryPumber  Verdfied
Pennt Diates
Issue Date: 42025
B bl
Incremert Tuge, i Gt lmventory Numbers Release Imventory Humbers
Incremarn Number, Ao Narder B
Comimat

5/21/2025
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12.Ensure that AutoNumber is checked. Click Get Inventory Numbers.

Persons With Dicabalities - lssue Penmit = -ll 3 ]
Customer Humbes 513120
Cuslomes Type Incivicual
Dato of Buth
Location St 02807

Poermit Mo Permit Status hmmDate
426348 Wakd V2572006 120000 AM
TE4261 Wakd 12752006 12:00:00 AM | 1

13.The next available sticker numbers will appear in the box on the right, under the “# of
Stickers to Issue” heading. Verify that the numbers showing on the screen match the numbers on
the stickers to be issued. Check the box(es) under “Verified” next to the inventory number(s).

Click Commit.
Persons With Disabilities - lssue Permit = B
Customer Name Customer Number 515120
Customer Type Individual

5/21/2025

Date of Birth
LocatianStabion 08807

! Permit Mo Pemi Status lssueCate
| 428848 | Ve | 12/5/2006 12:00:00 AM |
T Waalid 12/5/2006 12-00:00 AM

SelactPermit Typs: | Stcker ]
Pesmit Dates
Issue Dobe; [ty ]
Expiration Date: 1273179399
Incremand Type: -
Incremant Number;

mvd.learninganddevelopment@iowadot.us 40



mailto:mvd.learninganddevelopment@iowadot.us

|®WA | DOT

14. A window asking for confirmation will appear.

a. If there is any mistake, click no in this window to return to the issuance screen and
cancel. If you determine that everything is correct, click yes.

] Mew Permit

| o Do you really want to create this permit?

Yes MNao

b. A window confirming success will appear. Click OK to complete and exit.

-
Success =

| o Commit was successful,

QK

Marking a PWD Placard as Deceased

1. Login to ARTS and open the PWD dropdown menu.

2. Under the PWD menu, click Change Permit. The Change Permit Qualifier window will appear.
Enter customer information and click Search.

Change Permit Prequalifier @
Identification Criteria Permit
Identification ID Type Permit Mumber
Mame Criteria
Customer Type HName Type
Individual w | | W |
Last Mame/Organization Eirst Name Middle Mame
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3. The customer information will appear.

Persans With Disabilities - Change/Update Permit [=][®] =]

Update Permit Type PermitNo PermtStatus  lssueDate ExpirationDate Device Type
Update Permit | Permanent 931739 Viabid | 12/22/2011 12:00:00 AM | 12/31/9999 12:00:00 AM | Placard
Update Permit | Permanent 931700 Valid ~ | 83002011 12:00:00 AM | 12/31/9%55 12:00:00 AM | Placard

4. Under Permit Status, use the arrow to show dropdown options and select “RptDecease”
(reported deceased).

f ey
Persons With Disabilities - Change/Update Permit == e

Customer Mumber  TE57223
Cuslomer Type Indrvidual

vvecsen [N

LocationSRaion 09807

ExprationDate Diewice Type: Location Examiner EE
2222011 12:00:00 AM | 123079558 12:00:00 AM oL 141 o
127305533 12:00:00 AM
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5. After adjusting the Permit Status, click on Update Permit on the far left. Note that ARTS will
only allow you to mark and update 1 permit at a time in order to save the change.

Persons With Disabilitics - Chanige/Update Permit ===

Customer Mumber 1857289
Cuslomer Type Individusl
Dote of Birth
LocationStmion 03807

ExprationDiabe Devvice Type: Location Examiner ot
31738 FptDecease -~ | 127222011 12:00:00 AM | 127305533 12:00:00 AM | Flacand oL 141 m
930:2011 12:00:00 AM | 127315999 12:00:00 AM

6. A dialog box will appear confirming the action. Click OK.

b g _I:In'lullT}pll _l.ilhﬁn Enprraier
ww:1zwwm§1mlw1awwMEw L=
93072001 120000 AM | 12r31/5950 1200:00 AM | Pasard oL

Upelate Pt

o Uspdabed Permet suscerfully,

7. If you need to update another permit for the same customer, close the customer window and
search the customer again to repeat the process for the other permit.
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8. After closing, you can return to the Change/Update Permit and search for the customer to
confirm that the placards are no longer listed.

Perzons With U2bites - CRBNgeUpdite Pt EE]=]
Customer Numbser 1857289
Customer Type Individual
Date of Birth

LocationStabon 03807

Marking a PWD Sticker as Deceased

1. Log in to ARTS and open the PWD dropdown menu.

2. Under the PWD menu, click Change Permit. The Change Permit Qualifier window will appear.
Enter customer information and click Search.

Change Permit Prequalifier @
|dentification Criteria Permit
|dentification 1D Type Permit Mumber
| ~| 30000622
MName Criteria
Customer Type Name Type
Individual ~|| ~|
Last Name/Organization Eirst Name Middle Name
Reset Search

5/21/2025
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3. The customer information will appear.
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Persons With Disabilities - Change/Update Permit o= =]
Customer Name

Customer Number 651234
Address

Customer Type Individual
Identification Drivers License - ||| Date of Birth ]
Current Permit{s) S30000622 (Sticker); Status: Valid; lssued: 512/2025; F LocationStation!d 05807
Update Permit Type PermitNa PemitStatus  lssueDate Expiration Date Device Type
Update Permit | Sticker 30000622 Valid

~ | 5/12/2025 12:00:00 AM | 12/31/9995 12:00:00 AM | Sticker

4. Under Permit Status, use the arrow to show dropdown options and select “RptDecease”

5/21/2025

(reported deceased).

Persons With Disabilities - Change/Update Permit

[=[@]=]
Customer Name Customer Number  E51234
Address tomer Type Individual
Identification Drivers License - Date of Birth
Current Permit(=) 530000622 (Sticker); Status: Valid; lssued: 5/12/2025; E| ocationStation!3 09807
Update Pemit Type PermitMo Permit Status ExpirationDate Device Type
Update Pemmit | Sticker 30000622 RptDeces ~

12,2025 12:00:00 AM | 12/31/9999 12:00:00 AM | Sticker

mvd.learninganddevelopment@iowadot.us
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5. After adjusting the Permit Status, click on Update Permit on the far left. Note that ARTS will
only allow you to mark and update 1 sticker at a time in order to save the change.

Persons With Disabilities - Change/Update Permit

(= =@ ==]
Customer Name _ Customer Mumber 651234
Address

Identihcation

Current Permit(s)

tomer Type Individual

pateorin [N
onSimon?

530000622 (Sticker); Status: Valid; lssued: 512/2025; E1 3 09807

Drivers License -

Update Permit Type PermitMo PemitStatus  lssueDate Expiration Date Device Type
Update Pemmit  @eticker

30000622 RptDecez ~ | 5/12/2025 12:00:00 AM | 12/31/5535 12:00:00 AM | Sticker

6. A dialog box will appear confirming the action. Click OK.

Persons With Disabilities - Change/Update Permit

(= [=E=]

Customer Name _ Customer Number 551234
Address Customer Type Individual
Identification Drivers License -

omeotein [N
Current Permit{s) S30000622 (Sticker); Status: Valid; Issued: 5122025 E LocationStation!2 092807

Update Pemit Type PemitMo

Update Pemit | Sticker

Permit Status lzsueDate

Expiration Date
30000622 FptDecease

| Update Permit
~ | 5/12/2025 12:00:00 AM | 12/31/5959 12:00:
o Updated Permit successfully.

oK

7. If you need to update another sticker for the same customer, close the customer window and
search the customer again to repeat the process for the other sticker.
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