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Odometer Corrections: Approvals/Denials in ARTS 
odometercorrections@iowadot.us  
 

 
Helpful Resources 
Customer Guidance: Odometer Corrections 
 

Steps for Approval/Denials in ARTS 
1. In ARTS: VRT > Manage vehicle.  

 
 

2. Enter the VIN. 

 
 

3. Double-click on the vehicle. 
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4. Inspection tab > Add row.  

 
 

5. Enter date, first initial and last name, reason (odometer) > Status (pass or fail) 

 
 

6. Click on sticky note icon > New note.  

 
 

  

mailto:mvd.learninganddevelopment@iowadot.us


 

8-27-2024              mvd.learninganddevelopment@iowadot.us   3 
 
 
 

a. Add subject: (Odometer correction/Denial)  
 

b. Note:  

a. [County name] approves a corrected title to [First initial, last name] with mileage to 
state as [mileage] actual miles.  

OR  

b. [County name] denies the odometer correction request because the required 
documentation could not be obtained from buyer/seller/etc.) 

 

c. Click SAVE.  
 

Sample:  
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