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Overview
Vendor Information

In 2021, lowa DOT contracted with Marco Technologies to provide printing resources for vehicle
registrations, vehicle titles, and motor carrier services provided by County Treasurers Offices and internal
customer support. All printers were upgraded to Lexmark MS725 DVN because of their ability to print high
volumes and print on decal material. The information in this reference guide applies to both the title and
the registration printers.

Lexmark MS725dvn

art # 50G04610

rmar Co-

taking technology further

i Lexmark

|

Supplies
Supply Audits

Marco runs audit reports to monitor the following three products:
e Toner
e Imaging unit
e Maintenance kit

Counties can check these levels on their printers as well.

Toners

The Lexmark VRT printers report usage to Marco. When the toner is at 14 days to end-of-life, the system will
automatically generate a toner order for the printer, and it will be shipped to the county.
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Ordering and Shipping Notifications

Counties who wish to participate, can have the ordering and shipping notifications sent directly to the
county. The county must designate one email address to be used.

Cartridge Recycling Program

Used toners can be shipped to Lexmark by using the box from the new toner and a shipping label which
must be requested through Lexmark.
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Definitions

Marco Technologies — A technology services company that specializes in hosted/cloud services, managed
services, business IT services, carrier services, copiers/printers, phone systems, document management and
audio/video systems.

Lexmark MS725dvn — printers with the ability to print high volumes and print on decal material; used to
print vehicle registrations, vehicle titles, and motor carrier services.

Supply Audits — A supplier audit inspects a supplier's usage of industry regulation practices, including the
health and safety and correct manufacturing processes. Marco Technologies runs audit reports to monitor

toner, imaging unit, and maintenance kit.

Toner - A special ink used by laser printers and copiers. It is dry and powdered in nature but is electrically
charge in order to adhere to the paper or drum plate, which has the opposite polarity.

09/14/2022



Supplies

1. Start at the default screen.

2. Select OK to select Status/Supplies.

3. Use the arrows to highlight Supplies and select OK.

Status/Supplies

Supplies

| Network Connection
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4. The levels for the supplies will display.

5. To exit from display, use the back button until returned to the default screen.
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Toners

Toners should not be changed until the printer indicates that it is at zero percent.

With the automatic reorder system, there is not a need to have toners in waiting on the shelf. This is
important for a few reasons.

e ltisimportant to use the toner which is shipped for the designated printer to replace an empty
toner cartridge. This will keep the automatic reordering system current and the printer audits
accurate.

e Asthe tonersits, it will degrade over time. Degraded toner can affect the quality of the printing. A
cartridge with degraded toner could cause the printer to be put out of service until a technician can
diagnose and address the problem.

e |owa DOT will keep a few toners on hand to ship overnight in the case of a delay in getting a
replacement toner or the unlikely event of a defect in the cartridge. In counties where the automatic
reordering system has been fully implemented, there has not been issues with running out of toner.

Each toner is tied to a printer using either the printer serial number (SN), equipment number (EN), or printer
name (LU). This is contained on the yellow label which is on the toner box.

It is important to use the toner meant for the printer to be used for that printer for the automatic reordering
system to work properly.

The best reference number to use when working with Marco Support is the serial number.

Equipment Number

LEX-5801H@@ _ ‘ ‘
Eore3ry) -

v

4

Serial Number

A

v

Item - 5801HO@ Lexmark HY Return Program To Printer Name
ner MS725/821/822/823/825/826/MX721/ MX722/822
/826

Lz
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Ordering and Shipping Notifications

When a toner order is automatically created by the system, an email is delivered with the details of the
order.

Your order has been received

supplies@marconet.com
To @ Fowler, Rhonda

Your order on 3/7/2022 has been received and is being processed.

Billing info:
800 LINCOLN WAY
AMES, 1A 50010-6915
us

Shipping info:
10 BENTON AVEE
ALBIA, 1A 52531-2056
us

Order details:

Description Quantity  Unit Price Extended price

LEXMARK TOMNER CARTRIDGE BLACK RETURN PROGRAM M1 EA $0.00 $0.00
Subtotal: $0.00
Discount: $0.00

Freight: $0.00
Tax: $0.00

Thank you for your order.

A separate email is sent with the tracking information for the order once it is shipped.

From: supplies ¥ com <supplies coms
Sent: Tuesday, March 8, 2022 7:53 AM

To: Fowler, Rhonda <Rhonda.Fowler @iowadot.us>

Subject: Your order shipment tracking information : ORD2627651

RHONDA,
Thank you for your order, The following items have been shipped on Sales Order ORDZ627651. Your package was shipped via FED EX GROUND.

Shipped Ta:
1A DOT - MONROE COUNTY
Attn:

10 BENTON AVE E

PO#: 406411301KWLE

Shipmenthotes:

Item  Description odel Equip and Serial  |Location Qfantity|Shipped Backordered Tracking Mumber
BACK

i
EQ1103752 oFc

sn:406411301KWLE PANTR

BRD1000 LEXMARK TONER CARTRIDGE BLACK RETURN PROGRAM

MST25/821/822/B23/825/826/ MXT21/T22/725/822 /826 S0G0610 [ MSTZSOVN)

0.00 1.00 0.0 061319612163012;

LuBO7

For Supplies Order inquiries, please contact supplies@marconet.com
For |.T. Order inguiries, ph tact purcl

Your arder will typically arrive within 2-2 business days, but this timeframe may be delayed due to the current velume surge being experienced by our shipping partners. Please use the tracking
information below to confirm the expected delivery timeline for your package.

I r Fs

Client Care & Purchasing Teams
marco

1-800-847-3098 -
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These emails come from css@marconet.com.

If you have received a low-toner alert on the printer and and do not receive an order notification within a
few days, please contact Rhonda.Fowler@iowadot.us with one of the printer identification numbers.The

level of toner in the printer can be verified and an order placed if necessary. The remaining days until the
toner cartridge will be empty can also be looked up.

Please note that the support for supplies for your printer are managed through the License Plate

Administrator and not DOT customer service, DOT county support, or DOT helpdesk. These resources do not
have access to Marco’s portals.
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Cartridge Recycling Program

Use this link to access the site https://www.lexmark.com/en us/products/supplies-and-accessories/reuse-
and-recycling-program.html.

On this page, use this link:

Lexmark Cartridge Collection Program (LCCP)

"
@

) —

LCCP provides a collection, recycling and reuse process
that's free and easy to use.

Then use this link to order your return labels:

v

How to recycle your cartridge:

Step 1: Package It Step 2: Box It Step 3: Label It | Step 4: Ship It
&
1II!==IIr - -
L] L]
. \—l—/
L]
PN : me
- -
- ‘?:.ﬁ' - . .
Place thi used cartridge in the Flace thi: bog comaining your Artach the return abel included in Place your cartridge for returm
bag from your new cartridge used cartridge into the empty box the box or received from Lexmark.  pick up by the designated carmer
from your new cartridge. Tape the " | "
& Eequast g return abe
bt el
hagne Ovely Qeresng Lta mort pupodet ot shipbie for This reCrling Grogreem. Liomark meeres Th righe 10 netern bbbl moteriols o0 the serdis O Thi seader's G b, D 00 MEUET O GS500H0TRE 0515

Frovm o Safeii
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lexmark.com%2Fen_us%2Fproducts%2Fsupplies-and-accessories%2Freuse-and-recycling-program.html&data=05%7C01%7CRhonda.Fowler%40iowadot.us%7C76882fdab9c543b868bc08da6fde185f%7Ca1e65fcc32fa4fdd86920cc2eb06676e%7C1%7C0%7C637945296941956362%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9dZFDn%2B%2FIvl79s9T1ks8wUC2wb9FNllHVuZSxjGc2Vw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lexmark.com%2Fen_us%2Fproducts%2Fsupplies-and-accessories%2Freuse-and-recycling-program.html&data=05%7C01%7CRhonda.Fowler%40iowadot.us%7C76882fdab9c543b868bc08da6fde185f%7Ca1e65fcc32fa4fdd86920cc2eb06676e%7C1%7C0%7C637945296941956362%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=9dZFDn%2B%2FIvl79s9T1ks8wUC2wb9FNllHVuZSxjGc2Vw%3D&reserved=0

This is the shipping label you will receive via USPS.

. LEXMARK INTERNATIONAL
* C/O KUEHNE-NAGEL
1325 PENDALE RD RM F

EL PASO' TX 79936 6912

TRACKING #: 1Z AOW 941 06 0810 7933

i

UPS Authorized Retumn Service* RAD 475V 117201 OIVIBENA 1/08 WD

GROUND A R.S. TRACKING NUMBER REF #/ DATE

1Z AOW 941 06 08107933 |

As a reminder:
e You can order multiple labels at a time.
e These same labels can also be used to return used imaging units.

MVD Systems and Administration Bureau
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Imaging Units

When your printer gives you a message that your imaging unit is getting low, an order can be placed through
ARTS. The License Plate Administrator will then submit the order through Marco’s portal.

If you have a question about how much life is left in your imaging unit, please contact
Rhonda.Fowler@iowadot.us with one of the printer identification numbers.

Maintenance Kits

A maintenance kit is a set of replacement parts for a printer. Each printer has a preset maintenance interval,
which occurs after a certain number of pages are printed. The maintenance interval lets the user know that
it's time to install the maintenance kit so that the parts within the printer do not get overused. A typical
maximum vyield for this kit is 150,000 pages. The printer will provide an alert when the maintenance kit
needs to be replaced.

Placing an order for an imaging unit or a maintenance kit will create an order notification email and a
shipment notifcation email as noted for the toner orders.

Imaging units and maintenance kits are not on automatic reorder.

Ordering Imaging Units and Maintenance Kits

Imaging units and maintenance kits need to be ordered through ARTS. These items are intended to be
supplied based upon usage, like the toners, and not to be held in reserve in the office.

When placing an order in ARTS:
e Include one of the printer identification numbers.
e Multiple items cannot be processed on one order line because the order is tied to a printer. If you
need two imaging units, you will need to submit two orders.

e Just like the toner, Marco will not process orders if the timeframe for use has not been exhausted.
o If the imaging unit is showing 90% use, for example, then the order will not be accepted.
o If an order for an imaging unit for the printer was last filled 2 months ago, the order will not

be accepted.

Please note the following:
e If you prefer to place an order for a toner in ARTS, you can do so making sure to include the
requested information about the printer.
e Supplies for the printers do not need to be received into inventory. The inventory system is external
to ARTS and is housed by Marco.
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o/ Manage Orders (o] ® ]

[ Inw Class ] () Standard
ovs [+] Image Uinits [~] O Special | Cortirue | Reset
Orders Place Orders
Inventory and Onder Data ] Days View
Class & Type Oty OnHand Appvd Ot.. PendQty.. TypDaly.. LeadTime SuggOr... EstDeb .. AutoO...
Image UnitsLexmark Image ... | o o ) 0| 5 Oos2s22 []

Place Order for Image Linits-Lexmark image Units

- oo o | )
Location  |OVS - Operations Store... || Addess1  [6310 SE Convenience Bvd. | EstGtyonHand [0 |
Description | OVS Operations v| Addess2 | | SidGeyon Hand |1 |
Mtention [0V Operations | cay s State m | Est Usage |0 |
Date Needed [2/23/2022 ~| Zp [sooz | Gy fea)
[t:mm [sex10701KP e ]] Foce Oder || Fleset

In the Comment Field, you can also use the following:
e Just the last 4 digits of the serial number, for example KP7C.
e The code for the printer’s name, for example LU518.
e This information is needed to place the order in the Marco system.

If ordering a maintenance kit, you will need to indicate this in the comment field as there is not an option for
it in the dropdown menu. Place this order as you would for an imaging unit and modify the comment field.

Flace Order for Image Unts-Lexmark Image Linis

Vendor Standard Register | Est. Detv Date [03-28-2022 County | |
location | OVS - Operations Store... || Addess1 6310 SE Converience Bivd, | EtGtyonHend |0 |
Descripion  OVS Operations v| Addess2 | | Sd@yonHand |1 |

|

Atention  |OVS Operations | Cty/Sate  [Ankeny | Est Usage o
Date Needed |8/23/2022 v Zp [s0021 Gty fea) 1

[cmmn 4D6410701KPTC  MAINTENANCE KIT | ] Place Order | Reset
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Emergencies

With counties receiving order and shipment notifications directly from the vendor, situations where a
county has empty toners should be eliminated as it allows the county to be proactive. Marco’s system is
updated in real time and orders are usually shipped within a day.

There are still times when an emergency may come up.

e First response should be to contact Rhonda (Rhonda.Fowler@iowadot.us). A toner can be overnighted.

e Secondary response, if needed, is to contact Marco Customer service at the number on the front of the
printer and give them the serial number. In the case of a defective toner or a cartridge that was not
ordered as expected, Marco will overnight a toner to you. If another reason is the cause for the needed
toner, it is best to work directly with the License Plate Administrator. In general, Marco does not provide
overnight shipping as part of the contract deliverables.

e While each toner is assigned to a printer to make the automatic reorder system function properly, the
cartridge assigned to a different printer can be used until you get a replacement cartridge. Once the
replacement cartridge is received, discontinue using the other cartridge and start using the assigned
toner cartridge. Marco’s system will be able to adjust to reading the cartridge which is in the printer.

Service

If you need assistance with your printer, please use this guidance:
Marco is available to provide service for hardware and connectivity issues.
e Call Marco at the service phone number that is on the sticker on the front of the printer — 1-
800-847-3098
e Marco will need to determine which of their teams they need to engage and if they need to send a
tech to your location.

For items which are IT-related in terms of software, please submit a ticket to DOT helpdesk
e DOT.helpdesk@iowadot.us
e 1-515-239-1075

Please do not correspond directly with DOT IT staff. The structure for resolving user-related needs is to go
through the ticketing system noted above.
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