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Electronic Registration & Titling
Vehicle Central Programs

Overview

Dealers have the option to submit vehicle titles and registrations electronically in ARTS. This
process is known as Electron Registration & Titling (ERT). This job aid provides counties with
details on how to process ERT transactions.
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Viewing ERT Deals in ARTS

1. Access ERT in ARTS through the following path:
ARTS - VRT - Title & Reg 2 ERT Queue

ARTS Fast Path Option: Enter “ERTQ” in the Fast Path field and select Go.

Reporis PWD Plate MergeCustorner MCS  Inventory Finance DriversReporis Di
Fast Path e

2. The ERT Queue will display the following fields:

Location — Identifies the county where the ERT deal is being processed.

Deal Status —Filters the search by the status of title and registration transactions.
Deal Count — Identifies the number of transactions to display.

Customer # - Used to search for a deal.

Dealer # - Used to search for a vehicle dealer.

oo o

- d Titling Queue
Deal Status Deal Count  Customer # Dealer #

I = [ [ I J Refresh

Lee South Issuance Station
Linn - Primary
Linn - Spedial Processing
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4. Select the desired Deal Status option from the dropdown menu.

Console View WorkManagement VRT Reports PWD  Plate Merge Customer  MCS
Fast Path = Go
I
=2 Bectronic Regutration and Tafiog Quewe
Locabon Deal Status Deal Count  (ustormer & Dealer =
OVMCS - Primary . [+l [s0 v
P " * -
Deeal ID ™ i Pendngs e Fpes Lpdated Camments
Subrtted
Comgicied

Note: The Deal Count field determines the number of transactions that will be
displayed.

a. Deal Status options include:

1.

ii.

1il.

1v.

VI.
Vii.
VIil.

Submitted- Transaction has been initiated by the dealer but is not ready to
be reviewed/worked by the county.

Pending County Review (default view)- All paperwork has been submitted
and is pending county review.

County Rejected- Transaction has outstanding requirements or needs
clarified.

County Approved- The title and registration have been approved by the
county and is pending payment from the dealer.

Completed- The title and registration have been processed and payment
has been received. The change to “Completed” status takes 3 days from
the time the title has been issued.

Pending Submission- not used for county ERT transactions

Payment Submitted- not used for county ERT transactions

Canceled- not used for county ERT transactions

5. Select the +/~ symbol under the Deal ID column to view the following details regarding

the transaction:

a. Vehicle
b. Vested Parties
c. Credit Vehicles
d. Dealer Assignments
e. Documents
2 — e
Location Deal Status Deal Count  Customer & Dealer 2
Monroe - Primary :V. EIPenquC_anﬂewew v 50 v !— L1 Refresh
_ Deal ID VIN .Ded Status OpenT&R Vehide & Total Fees .Updahed «. Comments .Deny .Senngbe... .Deder Au... Total Amo... |
T~ 117453| JA413UAS. . |Pendin... |~ | [Bpen T8 1961.50| 1/19/2... /> v || Deny | Gabus At 1461.50 1461.50
[\"ehade Vested Parties Credit Vehides Dealer Assignments Documents I
VIN Search Tonnage Usage Plate Type Odmtr Read... Odmtr Unit Odmtr Read... Owner Trac... Permit #
1A413UA80... || Search Regular v v 10| Mies olacal  [©

267392
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ERT Processing: County Preliminary Review
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This review may result in early identification of errors or missing documents. Counties may
choose to skip this preliminary review and conduct more thorough review while processing the
transaction. See ERT Processing: Process Transaction below.

1. Access pending ERT transactions.

a. ARTS > VRT - Title & Reg 2 ERT Queue (Fast Path ERTQ).

b. Update the Location field to reflect the county where you are conducting

business.

c. Select the PendingCountyReview option in the Deal Status field and select the

Refresh button.

Console View Work Management

Reports PWD Plate

Merge Customer MCS

mventory Finance Drvers Reports Drvers  Dealer

Fast Path = Go
Locabon Ceal Status Deal Count  Customer 2 Dealer = if
Linn - Primary Tv] PendngCountyReview ~|Iso [+] ‘_ﬁ_d'v.-‘r_z
Deal ID VIN Deal Stans Open TSR Vehde » Total Fees Updated... Comments Deny SelingD... Desler A.. Total Amount »

2. The Pending County Review deals will appear.

ARTS Console (Production)

Comsole Wiew Work Management VRT Reports PWD  Plate Meoge Customer  MCS

lnvertory Finance Drnvers Reports  Divers  Dieader
Fast Path = Go
Location Deal Status: Deal Count Customer®  Dealer 3
Linn - Primary PendinglountyReview v | |30 o

Deal 1D WIN

117718, IG1YEZD.

118367 | INGELAC...

118419 | LRBFISH....
118554 FFTENEE...

118630 | KNDCIAL.

118703 | KNDEUCA...
118880 W 1DGS..

118887 | WIKS ...
118916 WA 1CBA. ..
118045 SXTKTCA...

Deal Siats OpenTAR  Vehde &

JHEHEEHHEE

iy TR

Cpen TR

Dperi TR,

Cpen TR

Coen TR

e TR
Open TR
Cpan TR

Cpen TR

Open TH

12364455

4575

117275

-

Total Fees Updated ... Comments Deey

Total Fees: 552,205 55

256100

X3
275
X08.19
by & B
1320

2518.20) o

a. The Deal Count field determines the number of count views will be displayed.
This field can be updated to view more/less transactions.

b. Headers on the ERT Queue page can be sorted by clicking on the header.
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3. Choose the deal you want to process and select the “+”” symbol to view the transaction

details.
4. Select the Documents tab to view all title transaction paperwork and ensure all
requirements have been received.
& bl 3 Cax e er=)
Location Deal Status Deal Count  Customer & Dealer 2
[Morvoe -Primary || [PendngCountyRevien | [0 ||| i Refresh
) iDe.!IID VIN DealStatus OpenT8R Vehide #  TotalFees Updated... Comments Deny Seling De... Dealer Au... Total Amo...
\“"*;—' 117453| JA4J3UAS. .. |Pendin... |~ | | Open TR 1461.50 | 1/19/2... |~ v || Deny ||Gabus At 1461.50 1461.50
. I\-‘ehdt Vested Parties  Credit Vehides  Dealer Assignments  Documents I
VIN Search Tonnage Usage Plate Type Odmtr Read... Odmir Unit Odmir Read... Owner Trac... Permit #
JA4130A80... Search Regular v » 10| Miles ~  Actual ~ 267392
a. To view documents, select the Open button next to the document type.
9. Electronic Registration and Titling Queue o @ =]
Location Deal Status Deal Count Customer & Dealer £
Dallas - Primary v | [PendngCountyReview || (a1 v [ | Rt
Deal ID VIN Deal Status OpenT&R Vehide # TotalF... Update... Comme... Deny Sefing ... Dealer ... Total Amount
75221 453BWAFS... PendngCountyReview v [OpenTR 1776.55 3/Bf... v v | Deny |Ubanda. | 179155 1791.55
75226| 453BWGN... |PendngCountyReview v OpenTR 2295.90 3/8/... |~ ~ || Deny | Lkbands | 2309.90 2309.90
Vehide Vested Partes Dealer Assignments Documents
Pending Document ID Document Type Open
260737  Applcation For Tite v |[open
260738 Odometer Certification ¥ OpEN | —
260739 | Ownership Document Open
260740 | ERT Power OFf Attorney ~ Open
260741 Other w Open
Neal Crunt 2 Tral Fars' &4 072 45

b. Review the documents received to determine if ok to proceed with processing the

transaction.

i. Denying the Deal: Missing information, fraud, inaccurate information,

etc. will result in denial of the deal.

4/17/2023

ii.

The county will provide comments in ARTS identifying the
missing information missing/pending and any other clarifying
actions needed for the transaction to be approved.

The dealer can resubmit the request in ERT once requirements are
met.

All Requirements Received: If all documentation and requirements have

been met, proceed with processing the ERT transaction.
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ERT Processing: Processing the ERT Transaction
1. Select the Open TR button to access the Title and Registration screen and work the deal.

a. If the button is not available (greyed out), the vehicle needs to be added to ARTS.
Proceed to Adding a Vehicle to Open the Deal.

-
85l Electronic Registration and Titling Q

Location Deazl Status Deal Count  Customer # Deazler
Monroe - Primary v | [PendingCountyreview || [s0 v i Refresh
Deal ID VIN Deal Status __Qpen T&8__Vehide = Total Fees Updated... Comments Deny Seling De... Dealer Au... Total Amo...
=] 117453| JA4)3UAS... |Pendin...| V] NOBERTRS 1461.50| 1/19/2...|~ ~ Deny | Gabus Aut.. 1461.50 1461.50
Vehide Vested Parties Credit Vehides Dealer Assignments Documents
VIN Search Tonnage Usage Plate Type Odmtr Read... Odmtr Unit Odmtr Read... Owner Trac... Permit =
JA4)3UA80... || Search || Regular v v 10 | Miles v | Actual v

267392

2. Select the VIN link at the top of the ARTS Title and Registration screen to access the
Vehicle Maintenance screen in ARTS.

VIN & 1GT4SREYEPF207865 Location jO\l‘MCS - Primary
Vehicdle 2023 GMC Siea K2500 Denaii VehType Truck Set <New Set>
Application Vehicle Status Fee Detal Registration Detall Relate Customers Maiing Credits Documents Exceptions
Vehicle
Received Date Purchased Date  Style Weight List Price Color Sq Footage Tracking &
[nsaozs v [1231202 || [PK | 8100]  $70.600.00|Whe [ ] |
Met Purch Amt Exmt Reason: [ O Last Odom Mew Odom Odom Unit Reading Type Damage Over 70 Percent  ADS Capable
[ 15165.00] x utsio| | Il 6 [Mies V] [aemal  [v] [ne ] B
Blectronic Owae00S [Mai To Gross, Rex Allen 12270 NW 146TH AVE MADRID. IA 501567506

3. Select the Ownership tab to review and verify information with the corresponding
documentation.

a. Ifnecessary, make corrections to the ownership information.

Wehicle Maintenance - (New: 1)

VIN ASIEAGNEEN 3014432 Make Subaru

Typa Automaobile Model Legacy Limited X1

Veawr 2022 Style sD Color

Goneral  Summary Chamctenstic  Bond .-,- ication Odometer Designation Color  Damage
Bdentficatson

[ B S C

b. Select Save to return to the Title and Registration screen.

Search Similar \ehickes Saarch NMVTIS Remave Cancel
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4. Review all tabs to ensure information entered mirrors documents received. Corrections
can be made, if needed.

Iwm Vehicle Status Fee Detal Registration Detal Relate Customers Maiing Credits Documents Exceptions I

Vehicle
Received Date Purchased Date  Style Weight List Price Color Sq Footage Tracking &
1192023 v [12317202 v [PK [ 8100]  $70,600.00] Whate [ |
Net Purch Amt Exmt Reason: B4 O Last Odom New Odom Odom Unit Reading Type Damage Over 70 Percent  ADS Capable
15165.00 x| ursio| _ 6 [mies  [v] [aewa [¥] v v
Blectronic Owes 005 [MaiTe |Gross, Rex Allen 12270 NW 146TH AVE MADRID., 1A 501567506
Customers :
Ownership Status Prev Title & (State) | GE9372713 | PrevOwner |VAUGHN CHEVROLET INC
. Customer ID ID Type Legal Name Residency Address Date of Brth Relatonship Priority

VL ATIAF 1170 (A Nrivers lirsncs | Renes Ray Alan | 122 NW 145TH AVF MANRTN TA SN1SATENG  Q1RNMQST Chveruse 1

a. Application
a. Vehicle Status
1. Verify the dealer assignment.
ii. There can be up to 3 dealer assignments, in chronological order.
iii. If there are more than 3 dealers, check the More Dealers button.
1. ARTS will verify if the dealer has a valid license at the time of
sale/transfer.
2. Select the appropriate dealer’s name under the Name tab.
3. The Selling Dealer is always on the ownership document as the
last assignment.

S

Fee Detail

Registration Detail

Relate Customers - If there is a lien and the lienholder is not an ELT customer,
use the ST Mailing Address tab to choose the correct address.

Mailing

Credits

Documents

Exceptions

&0

S0 TR

Important: If updates were made, select the Update Deal button on the bottom right-hand
corner.

Search Sl App Vaidate Pay Now Pay Later Hoid Deny Pt Aop Update Deal Cancel

Updating the deal will display adjustments that changed the fees.
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5. Once all information has been verified as correct, select Validate.

Search Sl App Pay Now Pay Later Hold Derry Prnt App Update Deal Cancel

a. Ifthere are errors detected, an error message(s) will appear. Review the error
message to determine next steps.

3

Fovm Eron

b Mewsage

O Dmposal Date carvat be n e e

B | A vk i the b Reld i reguired but waes not suppled
Ermar Worksheet = |
Dhscretionary Edts
bin.., 1D Edits and Excepbions bir Process Edt  Status Re

(@ |06 713 | Desr s ot Farchised for the seected make of veh...  ProcessEdt | Newds Asproval

< ¥

7 fimre ey rueed (0 s conecled Chase

i. Make necessary corrections and select Update Deal.

ii. The county may need to approve applicable edits or send the edit to the
OVS General Queue.

Note: When processing ERT transactions, do not put the TR transaction

into WIP or on Hold. Leave the transaction open/minimized. Once items
are vetted and approved or deferred, proceed.

Search Sl App Vaidate Pay Now Pay Later @ Deny Prnt App Update Deal Cancel
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6. Review the total fees at the top of the Electronic Registration and Titling Queue screen.

a. Verify and confirm payment amount via the queue.

County Term

What it means to dealer

This is the total fees due to the county,

Total Fees =
as calculated by the webservice.
Dealer Authorized _  This is the amount the dealer collected
Amount from the customer in the car deal.

Total Amount =

If the dealer did not collect enough
from the customer (short fees), this is
the amount the dealer authorizes the
county to ACH. If the fees due are
above this amount, the deal will need
to be returned to dealer for
authorization.

b. If correct, select Pay Now to pay out the transfer.

Search Sl App Vaidate Pay Now Pay Later Hold Deny Print App

s Electronic Registration and Titing Queve [E=% foh ==
Location Deal Status Deal Count  Customer®  Dealer2
Dallas - Primary v/ [PendngCountyReview 'v| [u [ Refresh
Dead VN " Deal Status OpenT®R Vehide = | TotalFees. Seling .. [ Dedler . Total Amount
75221 6BWAF64... |PendngCountyReview v | OpenTR 1776.55 Libandal 179155 1M91.55
(5 75206 4BWGNGS... PendngCountyReview v [openTR uo:ssﬂl 226550 §8/... v Ubandsl | 2309.50 2505.90

Update Dedl | Cancel

7. From the Payment Manager screen, select Add Customer.

a. A search box will appear to add the eDS customer. Use eDS Customer # 6720425.

4/17/2023

Add Customer Delete Customer Total
Transactions: §736.30
Additional Charges: $0.00
) . Statement Total: $736.30
jecaipt Optione Amourt Tendered: $0.00
ClView/Print | |Mail | |Emai Balance: $736.30
Refresh Payment Manager View./Print Pay Cancel
e e e o e T T T Py S ey u



8. Select Add Payment next to the eDealer Services LLC line item.

Statement Manager Statement Payment

Fines |Add Payment

Statement

G i

Cash Drawer / Location
Cash Drawer Location

#{OVMCS - Cash Drawer 13 |- [ovMCS - Primary

Customer / Payment Details

Customer Name Customer Primary Add Payment Btn
) G R |
eDealer Services LLC 6720425 Od

Fines |Add Payment || ¢——

&owADoOT

9. The Payment Manager screen will appear. Follow standard county practice for adding
payment to finalize the transaction.

10. Select Pay.

o | @3 |8
Statement Manager Statement Payment
Statement
Cash Drawer / Location
Cash Drawer Location
‘_OUMCS - Cash Drawer 13 _OVMCS - Primary
Customer / Payment Detals
Customer Name Customer = Primary Add Payment Btn
| | = Fines Add Payment
» | eDealer Services LLC 6720425 O Fnes  Add Payment
% e Type Amount Number REF = Expiration Total
P X ~ £293.00 w £293.00
Add Customer Delete Customer Totd
Trpngachons. $293.00
Addibonal Charges $0.00
Statement Total $293.00
SRARLED Amourt Tendered $293.00
] View Print Balance $0.00
Refresh Payment Manager View/Frrt Cancel

From this point finalize the transaction following standard county title and registration
procedures.

4/17/2023
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Adding a Vehicle to a Pending Transaction
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In the event the Open TR button is greyed out, a vehicle needs to be added to open the deal.

Follow the steps below.

I.

From the Electronic Registration and Titling Queue screen, select Search.

o Electronic Registration and Titling Queue

Location

=EI=]
Deal Status Deal Count  Customer#  Dealer # ———
[Monroe -Primary || [PendngCountyReview [v] [0 || | il | i
Dedlld VI Deal Status OpenTSR  Vehide =

Total Fees Updated ...

Comments  Deny

Seling De... Dealer Au... Total Amo..,

[ 117453 1a413UA8... | Pendn... V| [BBERTR 1461.50| 1/192...[%]

v

146150 146150

Vehide Vested Parties Credit Vehides Dealer Assignments Documents

VIN Search Tonnage Usage Plate Type Odmtr Read... Odmtr Unit Odmtr Read... Owner Trac... Permit #
JA4IIUARO... I Reguar  |v| v w0|mies [V acwal  [v] 267392
2. A search box will appear. Select Add Vehicle.
@ Fert v O =aia-uie-a
Ly Cadd Faan T Tonad st § Coagba &
e R v Foraeglautiieves | a8 - 1 [ a—
Cwad IO vim Cwrad G100 O TR wsercie & Toond & B Cowewe Ty S T - Totw Awwonsrt
TII S WMAIG  Pereirglous b e - | | e TR LT 3 AW - - Cnewng iseegp i (8 T8 1
FIING ST Farwirg et - - o ZIWL0 A - - vy Meeccs. . 230090 T, O

| Aermbe smsrrah b [ Ayt Doosreres

| e St Toww e e e T uoe Cadrwy Semn Ouewy e Carwy S Onewey Vo Favet &

| SECESN eI Search Argulw - ~] ] - lhcnn - i 2102
Netwrs  Paads

‘e ecte W ore e

o & ol Tige

A MR LN 3D 1A VN - = e M

B e = LY

aragry Courey Wb T . . i

Viedw Tl 1

= -y |
= =

3. Pending Vehicle Data pop-up box will appear. Select Yes.

e ([E==T]

Pending Vehicle Add found. Would you like to use the stored data?

==

4/17/2023
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4. Vehicle Maintenance box will appear. Review the vehicle data on the General tab and

add/update missing information, if needed.

Vehicle Maintenance - (New:1)

VIN 4SIBVWGNE5N3014422 Make  Subaru
Typa Automabile Modal Legacy Limited X

Yeoor 2022 Style sD Color

1 Ownership  Mdentfication Odometer Designation Color  Damage

[ Centtied

Q:l.coccvlmll:d Xt ~ Add :]

Color 1 Color 2 Color 3
»|Gray ~| |

Atributes

List Price Fuel Type # Cylinders Weight GVWR
[s34.50000 | #|Gasolne ~| +4 ]

ADS Capable ADS Level

| =] =

Odometer Damage Amount
Readng Type Unit Hew Cumulative

Search Simiar Vehicles Search NMVTIS

5. Select Save to be returned to the Electronic Registration and Titling Queue.

Search Simiar Vehicles Search NMVTIS

6. The Open TR button will be available. Continue with ERT Processing: Processing the ERT

Transaction.

sl Electronic Registration and Titling Queue

=5 =

Lecation Deal Status Deal Count  Customer & Dealer 2

[Dalls -Prinary || [pendingCountyReview [v] [t [V] | || | Refresh

Deal ID VIN Deal Status OpenT&R Vehide # TotalF... Update... Comme... Deny Seling ... Dealer ... Total Amount

[+ 75221 4538WAF6... PendingCountyReview | Open TR 1776.55| 3/8/... bl hd Deny | Urbanda... 1?91.55_ 1791.55

[+ 75226| 453BWGN... |PendingCountyReview v: 12015675 2295.90)3/8f... v v|| Deny |[Ubanda..| 2309.90 2309.90
End of Job Aid.

For Questions contact mvd.electronicapplicationrequest@iowadot.us

4/17/2023
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