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Customer Translation Services

CTS Language Link Support

Language Link provides secure translation services via telephone or video chat support for our MVD and
county customers. Please follow the steps below to access a CTS translator for interpretation services.

Over the Phone Interpretation Services:

In the event an over the phone interpretation service is needed, first identify the customer’s preferred
language. The Point to Your Language document (reverse side) can be helpful for identifying the customer’s
preferred language.

e For in-person customers- Locate an available space that allows you to privately place the translator on
speakerphone while you work with the customer and translator.

e For over the phone customers- Use your phone’s conference call feature to have a translator join your
call. Important: Do not transfer your customer to CTS Language Line. You need to be on the phone to
support the customer.

Contacting CTS Language Link:
1. Dial 1-888-338-7394.

2. Enter Account Number 15428, followed by the “#” key.

3. Adovise if a 3rd party call is needed (helpful for outbound calls).
a. If a3rd party call is selected, you will be prompted to enter and confirm the domestic phone
number that will be used to reach the 3rd party.

4. Select language by entering the corresponding number.
a. If the language you need is not listed in the options, enter “9” for all other languages.
b. If you need to speak with a translator prior to connecting with the interpreter, enter ”9”.

5. Follow Additional Prompts (if applicable).

Arranging Video Interpretation Services:

If you would like to arrange a video chat for interpretation services, please schedule a time that works for you
and your customer, then contact mvd.learninganddevelopment@iowadot.us. Learning & Development will
arrange to have CTS available at the needed time. Do not contact CTS to schedule this appointment.

We offer several options for testing and services and you should never turn away a customer who is seeking
our services simply because of a language barrier. If you need support, please contact your supervisor, or the
Learning & Development team, at mvd.learninganddevelopment@iowadot.us for assistance.
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Point to your language.

An interpreter will be provided at no cost to you.
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Over 240 languages 24/365
Find UEWWN_Ianguage.link
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